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Evaluating the driving and communication skills of municipal drivers is vital to
improving the level of services provided by municipalities. The role of drivers in
municipalities requires high sKkills in dealing with the public and understanding the
diverse needs of citizens, in addition to the ability to manage emergency
situations efficiently. By developing driving skills, the driver is able to make quick
and correct decisions in difficult circumstances, which contributes to the continuity
of work without disruption. Improving communication skills also enhances the
effectiveness of communication with other municipal employees and citizens, and
ensures the provision of distinguished and fast services. Therefore, continuous
training in these two skills is essential to raising the quality of performance, and
positively affects citizen satisfaction and the efficiency of implementing municipal

tasks, which contributes to achieving the strategic objectives of the municipality.
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